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The Crossroads Center 
311 Martin Luther King Drive ·  Cincinnati, OH 45219 
475-5300 ·  (FAX) 281-1645  
 
CEO: Jacqueline P. Butler 
 
Brief Agency History: The Crossroads Center began as a contract agency with the Board in the 1980’s. Their 
primary focus is to implement state of the art programs that promote abstinence, prevent or remediate substance 
abuse and mental illness, and other behavioral disorders that place families and children at risk.   
 
Services Provided: Pharmacologic Management, MH Assessment Non-physician, Psychiatric Diagnostic 
Interview w/ Physician, BH Counseling and Therapy - Individual, BH Counseling and Therapy – Group.  Other 
Mental Health – Court Residential Services, Court Testimony, Scoring & Analysis; AOD: Assessment, Case 
Management, Crisis Intervention, Family Counseling, Group Counseling, Individual Counseling, Intensive 
Outpatient, Laboratory Urinalysis, Medical Somatic, Community Services (Outreach, Referral & Information, 
Information Dissemination Training), Prevention Services (Alternatives, Community Based Process, Education, 
Environmental, Problem Identification & Referral), Residential Care. 
 
Target Populations: Adult – SAMI, Criminal Justice System, Severely Mentally Disabled  

Child - Severely Emotionally Disabled 
Child & Adult – Alcohol and Drug Addiction Service 

 
Major Programs: Crossroads SAMI, Shared Core Customer Services, Monitored Residential Center for the 
Mental Health Court (Plus), Early Childhood Program, Adolescent Home Based Mental Health Program, 
Adolescent Prevention Program, Intensive Case Management Program, Home Based Substance Abuse Treatment, 
Adolescent and Family Initiative, Criminal Justice Treatment & Prevention Collaborative, Adult Residential Care, 
Chaney Allen Women’s Continuum of Care, Chaney Allen Prenatal Program, Crossroads Center Pre & Post 
Release Program, Substance Treatment Outpatient Program (S.T.O.P.), S.T.O.P. Dual Diagnosis Program. 
 
Main Funding Sources:  Mental Health and Recovery Services Board FY 09’  
                                                Mental Health Contract $749,910 
 Adult MH Funding $579,973 Child MH Funding $169,937 
                                               Alcohol & Drug Addiction Service Contract $3,464,843 
                                              Agency Total Budget $ 
 
Number of Sites: Two Number of FTE’s:   
 
Board of Trustees: Carol Boyd, Chairperson, Dr Jeannette Taylor, Vice-Chairperson 
Board Members: David Burns Sr., Jacqueline Butler, Dr. Jacqueline Grupp-Phelan, Rev Teresa Langford, Dr. 
Donald Rucknagel, David Stenson, Gail Wright, Christopher Smitherman, Rodney Robinson 
  
Organizational Status: Ohio Not-For-Profit Corporation 


